
 

   
 

  

 
March 9, 2023 
 

THE SUSTAINABLE MARKETS INITIATIVE HOSPITALITY AND TOURISM TASK FORCE 
ANNOUNCES 14 NEW CORPORATE MEMBERS AND PARTNERS WITH THREE LEADING 

ORGANIZATIONS 
 

 Collaboration to drive transformation to sustainable solutions across the sector 
  

London, England: The Sustainable Markets Initiative’s Hospitality and Tourism Task Force 
announced today its founding members and new partnerships, which includes 14 global 
hospitality companies and three leading sustainability and inter-governmental development 
organisations. The Task Force will drive more sustainable actions in the sector.  
 
Founding members include: 

- Glenn Mandziuk, CEO of the Sustainable Hospitality Alliance and Co-chair of 
Sustainable Markets Initiative Hospitality and Tourism Task Force 

- Xenia zu Hohenlohe, Co-founding Partner of the Considerate Group and Co-chair of 
Sustainable Markets Initiative Hospitality and Tourism  

- Keith Barr, CEO of IHG Hotels & Resorts 
- Sebastien Bazin, CEO of Accor 
- Jorg Bockler, CEO of Dorint Hotels & Resorts 
- Anthony Capuano, President and CEO of Marriott International, Inc. 
- Katerina Giannouka, CEO of Jumeirah Group 
- Federico J. González, CEO of Radisson Hotel Group 
- Marloes Knippenberg, CEO of Kerten Hospitality 
- Chris Nassetta, President and CEO of Hilton 
- Karl-Heinz Pawlizki, CEO of Arabella Hospitality 
- Tim Rumney, CEO of BWH Hotel Group GB 
- Sonu Shivdasani, Founder, CEO and Joint Creative Director of Soneva 
- Gloria Fluxà Thienemann, Vice-Chairman & Chief Sustainability Officer at Iberostar 

Group 
 

Sustainability partners and inter-governmental development organisations include:  
- Suzanne Neufang, CEO of the Global Business Travel Association (GBTA) 
- Julia Simpson, President and CEO of the World Travel & Tourism Council (WTTC) 
- Zoritsa Urosevic, Executive Director of the United Nations World Tourism 

Organisation (UNWTO) 
 
The Task Force, announced last year at COP15 in Montreal, Canada, is aligned with the 
Sustainable Market Initiative’s Terra Carta which provides a roadmap for the private sector 
to accelerate the transition to a sustainable future. One that harnesses the power of Nature 
combined with the transformative power, innovation, and resources of the private sector.   

https://www.sustainable-markets.org/news/hospitality-and-tourism-task-force


 

   
 

  

 
It is co-chaired by the Sustainable Hospitality Alliance’s Chief Executive Officer, Glenn 
Mandziuk, and the Considerate Group’s Co-founding Partner, Xenia zu Hohenlohe. The Task 
Force will support efforts that create leadership and collaboration in the hospitality and 
tourism industry, in the pursuit of tangible, scalable and practical sustainable solutions. This 
may include building momentum for more transformative solutions in the sectors’ value and 
supply chain.  
 
The Task Force aims to leverage existing infrastructure to discover and learn how the 
industry can accelerate pathways to sustainability making a greater impact.  The Task Force 
members will work collectively to identify and pursue delivery of opportunities to reduce 
carbon and environmental footprint.  The aim is to deliver standardised measurement tools 
to enable hotels to understand impact and prioritise action on carbon emissions, water, 
waste and biodiversity and natural capital.   
  
A focus of the Task Force includes research and other sustainable solutions for industry 
leads, staff, and supply chains to support innovation through system and design thinking. It 
will support roadmaps for industry-level transition supporting sector focus on achieving net 
zero before 2050. It aims for the industry to embed water stewardship into decision-making, 
embed circularity and support zero waste to landfill, including addressing single-use plastics, 
food waste, and support for biodiversity efforts and regeneration on land and below water.  
The Task Force also recognises the need to improve access to clean technologies and 
renewable energy across the sector and in company member operations. 
 
By utilising the Sustainable Hospitality Alliance’s existing committees and research, 
alongside the expertise of sustainability and hospitality partners, this collaboration will 
maximise the collective experience and thought leadership of these networks and enhance 
alignment.  
 
Glenn Mandziuk, CEO, Sustainable Hospitality Alliance and Co-chair of the Sustainable 
Markets Initiative Hospitality and Tourism Task Force, said: “I welcome our founding 
members who bring their expertise and knowledge to help build a more sustainable future 
for the hospitality and tourism industry. By galvanising the conversation around 
sustainability, we can drive practical and tangible solutions, to push innovation and address 
the challenges the industry faces.  The Task Force aims to collaborate not only with each 
other, but other Task Forces. With far-reaching value and supply chains, the hospitality and 
tourism industry are in a unique position to engage and have cross-sector influence.  I look 
forward to working with our members and hope to welcome more leaders to the Hospitality 
and Tourism Task Force as the industry focuses on pathways to accelerate sustainability.” 
 
Xenia zu Hohenlohe, Co-founding Partner, the Considerate Group and Co-chair of the 
Sustainable Markets Initiative Hospitality and Tourism Task Force said: “I am very 
encouraged by the level of commitment and leadership of the founding members, to our 



 

   
 

  

purpose of bringing this industry together with other sectors, already active as part of the 
Sustainable Markets Initiative, to build a more sustainable future. The hospitality and 
tourism industry can play a pivotal role, given its crossover with so many other sectors, such 
as aviation, asset management, shipping, buildings, to mention but a few, in this process. 
Hence this task force is also key to ensuring maximum alignment in our efforts to 
overcoming the common challenges our societies and companies face when it comes to 
climate change. I am honoured to co-chair this group of highly professional and dedicated 
CEO’s and partners.” 
 

- END – 
Media Contacts:  
Kelly Sapp, Sustainable Markets Initiative 
1-980-214-3070 
k.sapp@sustainable-markets.org 

Becca Smith, Sustainable Hospitality Alliance 
press@sustainablehospitalityalliance.org  

Celine Schreurs, Considerate Group 
celines@considerategroup.com  

About the Sustainable Markets Initiative and Terra Carta 
 
Sustainable Markets Initiative  
In his former role as The Prince of Wales, His Majesty King Charles III launched the Sustainable 
Markets Initiative (SMI) at Davos in January 2020. The SMI is a network of global CEOs across 
industries working together to build prosperous and sustainable economies that generate 
long-term value through the balanced integration of natural, social, human, and financial 
capital. These global CEOs see themselves as the ‘Coalition of the Willing’ helping to lead their 
industries onto a more ambitious, accelerated, and sustainable trajectory. Read more: 
www.sustainable-markets.org  
 
Terra Carta   
In his former role as The Prince of Wales, His Majesty King Charles III, launched the Terra Carta 
at the One Planet Summit in January 2021.  The Terra Carta serves as the mandate for the SMI 
and provides a practical roadmap for acceleration towards an ambitious and sustainable 
future; one that will harness the power of Nature combined with the transformative power, 
innovation, and resources of the private sector. Currently there are over 500 CEO-level 
supporters, including the first C40 city of Athens, Greece.  The Terra Carta has served as the 
inspiration for the Terra Carta Design Lab. The Terra Carta is a roadmap for public, private, 
and philanthropic collaboration and open to all countries, cities, companies, organizations, 
and schools who wish to support it. Read more: www.sustainable-markets.org/terra-carta. 
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