
Introduction to 
Hospitality Unite

Matching hospitality jobs with refugees 
in need of opportunities



Why 
Hospitality 
Unite?

● A collective effort from Sustainable Hospitality 
Alliance and the hospitality industry to help 
Ukrainian Refugees

● Whole site in Ukrainian and English

● Jobs quickly searched by European location or 
geo-location

● Questions in Ukrainian/English to ensure that only 
those who meet refugee criteria apply to roles

● Hotel HR teams have access to applications 
where their hotels are located

● Source of talent for hotels

● Video interviewing

● Free ID checker - Ukrainian nationals

● Job site marketed through all members' social 
networks in Ukraine and Europe via QR code

● Free to use for hotels and job seekers
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A Complete Talent Acquisition Platform

End to end 
Talent 

Acquisition 
Platform

Recruitment

Document Management

Onboarding

Applicant Tracking

Eligibility to Work Checks

Application-Interview Platform

Video Interviews

Conversational AI (CARRI)

Service free of charge with Hospitality Unite



How to Set Up 
your Hospitality 
Unite Account



● Locations/Hotels using Hospitality Unite

● Job Templates for your vacancies

● Application Screening Questions

● Names and Emails of Users for each 
Hotel

● Media/Images of each Hotel

● Training will be either virtual or recorded 
depending on the size of the company, 
however implementation will be virtual.

What We Need From You 



System 
Demonstration



● Screening Candidates has never been easier! You can 
communicate with the candidate in real time, add 
them to your Talent Pool, and use the templated 
messages to take them through to the next stage of 
the hiring process, all from your mobile phone.. 

Screening Candidates 



● Organising an Interview with the candidate can be 
easily done through Hospitality Unite’s Interview 
Scheduler. 

● Select the candidates you want to interview, choosing 
more than one time for them to choose from. 

● This will integrate with your Outlook/Google Calendar, 
as well as the Candidate’s.

● It will also send reminders to the candidate before the 
day of the interview. 

Interview Scheduler 



● Once the Interview has been confirmed and has 
been completed. Check the Candidate’s RTW 
Documents through Hospitality Unite and the 
integration with Trust ID. 

● Trust ID will validate their document to confirm their 
identity as a Ukrainian Refugee. 

● This service comes at no charge 

Right To Work Module 



● When the Trust ID check has been completed, you 
will then have the ability to move them into the hired 
swimlane. 

● Once hired, you can move them onto your own HR 
system to complete their Onboarding Journey. 

Hired 



To access the Hospitality Unite portal, please visit:
https://ukraine-refugee-relief.ourstory.harri.com/

Any hotel or support agency who is interested in getting involved 
can find further information and register their interest here:
https://sustainablehospitalityalliance.org/hospitality-unite

or contact:
hospitalityunite@sustainablehospitalityalliance.org

https://ukraine-refugee-relief.ourstory.harri.com/
https://sustainablehospitalityalliance.org/hospitality-unite
mailto:hospitalityunite@sustainablehospitalityalliance.org

