
Starting
Simple environmental 
actions
• Reduce:

• energy and carbon
• water consumption
• waste production

Accelerating
Net zero impacts for 
the planet
• Reach net zero Scope 1 & 2

carbon and achieve ambitious
Scope 3 reductions

• Embed water stewardship
into all decision-making

• Embed principles of circular
economy

• Implement robust biodiversity
practices, including in the
supply chain

Leading
Net positive impacts for 
the planet
• Achieve net carbon removal
• Contribute to a just transition
• Replenish all water used
• Achieve zero waste to landfill/

incineration
• Achieve biodiversity net gain
• Support suppliers to become

more sustainable

Advancing
Robust environmental 
actions
• Achieve scope 1 & 2 carbon

goals aligned with IPCC
guidance

• Improve energy and water
efficiency

• Better manage and reduce
waste

• Improve management of local
biodiversity impacts

• Implement responsible
procurement practices

• Mitigate for and adapt to
climate change and
water-relate risks

Hotel 
building

Direct 
operations

Outsourced 
operations

Supply 
chain

Pathway to Net Positive Hospitality 
for the Planet




